
 

 
 

 
Position Title: Director of Workforce and Education  Hours:     40  
Reports To:   Executive Director     Benefits: Full 

 
 

Position Summary 
The Director of Workforce and Education will lead the development and management of integrated 
education and workforce development programming at Project Hope.  Enabling each Project Hope 
participant’s unique journey towards gainful employment, the newly integrated Workforce and Education 
Program will include a suite of complementary coursework, programming, and staff.  The Program will 
directly provide both educational skills (including ESOL) and workforce preparation and training geared 
toward specific industries – made possible, in part, by sustained partnerships with government agencies 
(city, state, federal), employer businesses, and private funders.  As a member of Project Hope’s 
management team, the Director’s ongoing planning and management will weave Workforce and Education 
services into other Project Hope programming.  Reinforcing this cross-agency integration, the Director of 
Workforce and Education will also oversee Project Hope’s Family Childcare Network and its Coordinator (as 
childcare is a focal area in Project Hope’s workforce training). Key qualifications include experience in 
workforce and training-related program development and oversight; adult education strategies; and 
management of talented staff and external partnerships.  The ideal candidate will be a creative and 
evidence-based thinker, a collaborator, and will have skills and passion for growth and expansion.   
 
 
Agency & Program Background 
Project Hope is a multi-service agency working in partnership with families as they move up and out of 
poverty. We do this by being a catalyst for change in the lives of families and in the systems that keep them 
poor; developing and providing family support solutions for homelessness and poverty; and advocating for 
just public policies that strengthen families. 
 
Located in Boston’s Dudley Street neighborhood, Project Hope is at the forefront of efforts in the city to 
move families beyond homelessness and poverty. It was founded in 1981 by the Little Sisters of the 
Assumption who first settled in the Dudley Street area in 1947 to live and work with the neighborhood 
families.  In the 1980s when family homelessness became a crisis in Boston and the state, the Sisters 
opened their doors and welcomed families to stay with them, and Project Hope was launched. Once best 
known as a family shelter, today Project Hope offers an array of services, including shelter and housing 
support services, to assist families, especially low-income single mothers, in gaining the resources and 
skills to overcome their impoverished circumstances. 
 
Responsibilities: 

• Program Design and Management 

o Develop integrated education and workforce development programming at Project Hope, 

including through systematic assessment of current Project Hope programming and 

participant population.  



o Manage all Education and Workforce Program operations, in conjunction with appropriate 

staff:  intake, orientation, curriculum development, assessment, program management, 

continuous improvement, support services, strategic planning, and participant leadership and 

empowerment. 

o Develop and coordinate outreach and recruitment strategies and activities in order to 

increase the number of individuals served by our programs and to better support residents of 

this community with employment opportunities. 

o  Develop and monitor program budgets and financial statements; ensure compliance with 

contract and other reporting requirements.  

o Ensure compliance with participant data collection in the Efforts to Outcomes (ETO) 

database and use data gathered for learning and to influence program planning. Create and 

update program logic models and track progress. 

o Work in partnership with the Development office to obtain, maintain, and renew funding 

sources and funding opportunities.   

  

• Relationship Management 

o Develop new formal partnerships with employers and maintain and strengthen current ones 

which offer viable employment opportunities for program participants. Work closely with 

employers to influence Project Hope’s training curricula and ensure that we are adequately 

preparing participants for employment opportunities in growing industries. Explore 

opportunities to deepen the relationships with employers and potentially open up funding 

opportunities. 

o Develop, expand and maintain positive relationships and program collaborations with 

agencies, government and other entities supporting adult education and workforce 

development. Represent Project Hope at various coalition meetings, roundtables, and 

advocacy events related to workforce, education, and training. 

o Collaborate with other Project Hope programs and departments to ensure that our Workforce 

and Education services are accessible to those participating in other Project Hope programs 

and from this community, to improve the employment opportunities and outcomes for families 

in the Project Hope community. 

• Leadership 

o Lead, motivate and manage program staff while creating an atmosphere that fosters innovation, 

empowerment and achievement in line with Project Hope’s mission and values. 

o Evaluate staff performance and identify development needs and opportunities to address those 

needs.  

Qualifications: 

• Commitment to and alignment with Project Hope’s mission and values.  

• Significant content knowledge of and experience in workforce development and adult education with a 

focus on low income community members, individuals with significant barriers to employment, and/or 

homeless families preferred.  Experience partnering with employers or in sector-based workforce 

development a plus. 

• Demonstrated experience with program management and implementation. Experience in program 

design or refinement preferred.  

• Strong supervisory experience and skills required 

• Skills in working collaboratively with intra-agency staff and departments.  Experience in service 

systems integration efforts a plus 

• Understanding of public / private funding sources and reporting requirements.  

• Excellent communication skills including oral, written, and organizational skills. 



• Self-starter, resourceful, team player with the ability to manage multiple initiatives. 

• Experience with performance management and outcomes driven programming. 

• Computer literacy.  

 
Education Requirements:  

• BA/BS or Master’s degree in Human Services, Education, or related field preferred. 

Project Hope values diversity in its workforce and candidates from a wide range of backgrounds are 
encouraged to apply. 

Contact: 
Please submit cover letter and resume to: Peggy Comfrey, Human Resources Manager at  
pcomfrey@prohope.org. 

mailto:pcomfrey@prohope.org

