
Homelessness Prevention Specialist 

 

Project Hope works in partnership with families so they can move up and out of poverty.  

We do this by being a catalyst for change in the lives of families and in the systems that 

keep them poor; developing and providing family support solutions for homelessness and 

poverty; and advocating for just public policies that strengthen families. 

 

Located in Boston’s Dudley neighborhood, Project Hope is at the forefront of efforts in 

the city to move families beyond homelessness and poverty.  It was founded 31 years ago 

by the Little Sisters of the Assumption, who first settled in the Dudley area in 1947 to 

live and work with the neighborhood families.  In the 1980s when family homelessness 

became a crisis in Boston and the state, the Sisters opened their doors and welcomed 

families to stay with them, and Project Hope was launched.  Once best known as a family 

shelter, today Project Hope offers an array of services to assist families – especially low-

income single mothers – in gaining the resources and skills to overcome their 

impoverished circumstances. 

 

 

Position Summary 

 

Reporting to the Director of Housing Services, the Homelessness Prevention Specialist 

will be responsible for providing homelessness prevention and case management 

assistance to housing insecure families with children in schools within the Dudley Street 

neighborhood.  The Homelessness Prevention Specialist is also responsible for building 

and fostering relationships with staff at the Boston Housing Authority, school guidance 

counselors, staff at the Dudley Street Neighborhood Initiative, local landlords and 

Property Managers.   

 

Responsibilities 

 

 

• Meet on a regular basis with Guidance Counselors and other potential referral 

sources (local shelters and other neighborhood providers) to identify homeless/at 

risk of homelessness families from the community who are need of Homelessness 

prevention services; 

• Screen prospective families for housing opportunities and eviction prevention 

eligibility  

• Develop comprehensive housing plans with families to ensure steps are identified 

and supported regarding all housing search and retention needs; 

• Assess families, provide case management to all families, develop family service 

plans, and link them to services and programs, particularly asset development 

programs 

• Assist families in completing housing applications and obtaining housing 

interviews; 

• Administer and track financial assistance including rent for first & last months, 

security deposit, rent arrearage payments and short-term subsidies, as needed 



• Provide follow-up stabilization services to all families for a period of 12 months 

after placement; meetings with participants regularly through home visits, 

meetings in the office, and in the community 

• Remain up-to-date on housing regulations and programs relevant to program 

participants; 

• Meet regularly with Project Hope’s Director of Housing Services to review cases, 

troubleshoot housing issues, and to receive guidance and apartment leads; 

• Build and foster relationships with staff at the Dudley Street Neighborhood 

Initiative (DSNI), local Management Company staff and local landlords; 

• Ensure that all services are documented (e.g. face to face, phone and collateral 

contacts) in a timely and thorough manner; 

• Document client outcomes and enter client data into Project Hope’s Efforts-to-

Outcome (ETO) database; 

• Attend departmental staff meetings; 

• Other duties as assigned by supervisor. 

 

Position Requirements  

 

• Five years of eviction prevention/housing search experience and/or case 

management experience required; 

• A bachelor’s degree in social work or a related field strongly preferred; 

• Ability to work with and set appropriate boundaries with participants who may 

have mental health, substance abuse, and/or domestic violence issues; 

• A strong ability to keep work organized; 

• An ability to work closely with a team of direct service staff, as well as an ability 

to work with a diverse group of people; 

• A demonstrated ability to work independently; 

• Strong problem-solving skills, patience, and perseverance; 

• Good math, verbal and written communication skills;   

• Computer proficiency in Microsoft Office Programs required;   

• Bilingual (Spanish and/or Cape Verdean Creole) strongly preferred. 

 

Application Procedures: 

 

Please email or mail cover letters and resumes to: 

 

Peggy Comfrey 

Project Hope 

550 Dudley Street 

Roxbury, MA 02119 

pcomfrey@prohope.org 


